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IPTEGO's ProDUCT:
¥ PALLADION

IPTEGO launches PALLADION 2.8 at the TM Forum Management
World 2009 in Nice

IPTEGO with its company headquarter in Berlin (Germany), will participate from the 4"
until 8" of May 2009, in one of the largest exhibition of the information, entertainment
and communications industry. IPTEGO focuses on the worldwide IT and
telecommunication market. At the TMForum, the Berlin SIP pioneers will introduce
PALLADION 2.8, the newest version of their product that in recent years was able to secure
global players as clients among worldwides Carriers. Analysis, diagnosis and monitoring
in SIP and IMS networks are PALLADION's core competencies, an important step in
creating quality assurance for the telephony of tomorrow. Error sources can be detected

and corrected in real-time.

“We were looking for a solution that was more than a simple network monitoring tool, but
provided an end-to-end view of Network, Application, and Device performance. This is a
complete measure of end-user experience — PALLADION provides this full transparency
and offers a hosted Service Assurance application that is having such a positive impact
by solving the problem which prevented reseller operations’ personnel from managing

customer experience,” explained Mr Brind from HIPCOM, one of IPTEGOs partners.

3,500 managers and 700 companies from 75 countries will gather in Nice in May. IPTEGO
CEO Alexander Hoffmann is resolute: "We are proud to improve PALLADION anew. The
users of our product are convinced of its high quality and reliability. We are pleased to
make PALLADION available to even more managers and key people at the TM Forum."” The
expertise of IPTEGO sets new quality standards for the telephony of tomorrow. Since the

beginning of this year IPTEGO is a member of the forum and will be at stand 150 in hall 1.

Company Profile: IPTEGO

,Freedom to innovate”

IPTEGO GmbH was founded in 2006 in Berlin (Germany] by SIP pioneers Alexander
Hoffman (CEO) and Ulrich Abend (CT0) after years of successful development work at the

Fraunhofer Institute in Berlin [Open Communication, FOKUS).


http://www.iptego.com/

The internationally operating software vendor develops customized programs and scripts
in the fields of SIP and IMS. Its core competency is satisfying the particular demands of
service providers in terms of reliability, optimisation and cost efficiency of their networks
(SIP, IMS). And hence, the PALLADION program that performs proactively and offers quick

quality assurance solutions for the latest generation of data transmission.

IPTEGO's target groups are international carriers, DSL providers, cable network services,
ISPs and VoIP hardware manufacturers. Included among its existing clients are several

Carriers such as global players.

Customer satisfaction, along with revenue, is increased through the avoidance of
complicated errors. PALLADION makes it easier to solve complicated bugs by his error
checking in real time.

With PALLADION the provider's network is getting transparent.

Through experienced product developers and a quick decision-making processes, IPTEGO

can offer now with PALLADION what other companies are still just developing.

Product Profile: PALLADION

The next generation of telephony obtains a new quality standard with PALLADION

VolIP telephony signifies the telephony of the future. IPTEGO redefines telephony. In
PALLADION the company offers the highest quality in call creation and termination and
already today is redefining voice quality. PALLADION's core functionality provides the
highest technological standard in terms of real-time service assurance and monitoring of

SIP and IMS networks.

PALLADION automatically detects errors, even before they are noticed by the end
customer, and corrects them proactively. The Berlin company offers its target group
customer satisfaction and precise cost control. In addition, PALLADION provides the
advantage of data mining for the analysis of customer trends (business intelligence). The

data transfer of tomorrow is becoming transparent.



