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IPTEGOs ProbpucT:
¥ PALLADION

IPTEGO announces partnership with INDES-IDS BV

Berlin — September 17, 2009: INDES-IDS BV has singled out IPTEGO as a new partner to
expand its range of integrated VolP Monitoring solutions with the PALLADION VolIP Edition.

INDES-IDS BV will cover the Belgium, Luxemburg and the Netherlands territory.

INDES, based in Culemburg in the Netherlands and founded in 1996, offers products and
complete services for the test, verification and monitoring of professional tele- and data
communication systems and networks to customers ranging from Tier-1 operators to

enterprise-level customers.

With IPTEGO and its monitoring and assurance software solution PALLADION, INDES has

selected a professional partner with outstanding knowhow.

Gerard Fianen (CEO, INDES) about IPTEGO: ,In our discussions with IPTEGO we got
impressed by the very strong knowledge and experience of IPTEGO and its employees of
VoIP networks and the relevant NGN and IMS related protocols. This gives us comfort in
offering the IPTEGO products to our customers as leading solution combined with the

highest level of technical backup and support.”

IPTEGO is a leading developer and provider of software and hardware appliances for the
Voice over IP industry. IPTEGO's PALLADION software sets a new standard for Mediation
Layer solutions for 0SS (Operations Support System) and BSS (Business Support
System) systems. PALLADION enables network operations personnel to detect and solve
SIP-based network problems quickly and effectively, saving both time and money, and
ensuring a high quality of experience. The PALLADION software has the unique ability to
hack into specific points in the network in order to retrieve valuable information and
collect and test raw data. PALLADION is deployed exclusively in the field of IMS networks

or, more precisely, in the field of VolP.

Alexander Hoffmann (CEQ, IPTEGQ): "We're excited to engage with another partner for our
PALLADION VoiP Edition. We see more and more momentum for our product in the ITSP
World, and believe that monitoring should be the companion of any VolP/NGN

architecture to lower operating costs and maximize QoE".


http://www.iptego.com/

PALLADION has three key business areas, Service Assurance to ensure continuous error-
free network operations, revenue assurance to prevent revenue leakage and fraud,

Quality Assurance to provide the quality of experience to customers expectation.

With the PALLADION solution IPTEGO is among other woldwide kwown companies one of

the next generations innovation leaders of INDES.

Company Profile: IPTEGO

“Freedom to Innovate”
IPTEGO GmbH was founded in 2006 in Berlin (Germany) by SIP pioneers Alexander
Hoffmann (CEO) and Ulrich Abend (CTO) after years of successful development work at

the Fraunhofer Institute in Berlin (Open Communication, FOKUS).

The internationally operating software vendor develops customized programs and scripts
in the fields of SIP and IMS. Its core competency is satisfying the particular demands of
service providers in terms of reliability, optimisation and cost efficiency of their networks
(SIP, IMS). And hence, the PALLADION program that performs proactively and offers quick

quality assurance solutions for the latest generation of data transmission.

IPTEGO's target groups are international carriers, DSL providers, cable network services,
ISPs and VolP hardware manufacturers. Included among its existing clients are several

Carriers such as global players.

Customer satisfaction, along with revenue, is increased through the avoidance of
complicated errors. PALLADION makes it easier to solve complicated bugs by his error

checking in real time. With PALLADION the provider's network is getting transparent.

Through experienced product developers and a quick decision-making processes, IPTEGO

can offer now with PALLADION what other companies are still just developing.



Product Profile: PALLADION

The next generation of telephony obtains a new quality standard with PALLADION

VolP telephony signifies the telephony of the future. IPTEGO redefines telephony. In
PALLADION the company offers the highest quality in call creation and termination and
already today is redefining voice quality. PALLADION's core functionality provides the
highest technological standard in terms of real-time service assurance and monitoring of

SIP and IMS networks.

PALLADION automatically detects errors, even before they are noticed by the end
customer, and corrects them proactively. The Berlin company offers its target group
customer satisfaction and precise cost control. In addition, PALLADION provides the
advantage of data mining for the analysis of customer trends (business intelligence). The

data transfer of tomorrow is becoming transparent.



